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Background 

The club has to, on occasion, publish a contact phone number. In order to remove the need for 

individuals to publicly display their personal phone number the club has obtained a mobile 

phone number for these eventualities. 

Example usage: 

1. Contact phone number required by AGB for record status events. 

2. Contact phone number published on event documentation (for instance other shoots 

organised by the club). 

3. Contact phone number on the joining instructions for beginners’ courses. 

Details 

1. The service is SIM-only. The club does not have an actual phone. At present the number 

will only work if the user provides a suitable handset. 

2. The phone number is:  

3. The service is provided by GiffGaff (www.giffgaff.com). 

4. The username / registered email on the account is tournaments@malvernarchers.co.uk. 

5. There are two forms of ‘usage credit’ in this type of account. 

a. ‘My credit’ – this is credit that does not expire after 30 days, but is an expensive 

way of using a phone. 

b. ‘Goodybag’ which is a cheap way of buying calls & data, but expires after 30 

days.  

Access 

There is only one account on the system as above. That officer is responsible for managing the 

credentials. The current credentials will also be lodged with The Secretary.  

Normal usage: 

1. The phone/SIM will generally remain in the possession of the Tournament Organiser. 

2. If the phone/SIM is transferred to someone else this is to be notified to the Secretary 

without delay. 

3. The current keeper is responsible to keep the phone fully charged. 

4. In general, there should be no consumption of call credit. The initial tranche of ‘My 

credit’ should, therefore, remain unused. 

a. This facility is only for use, by the authorised user, to receive incoming calls. 

b. Mobile data should be de-activated. 

5. The facility is not to be used for personal purposes. 

6. If there is an anticipated & valid reason to consume credit the user should contact The 

Secretary, who will arrange for a ‘Goodybag’ to be obtained & allocated to the number. 

7. Call credit will be paid by Back Office IT Ltd. And invoiced to Malvern Archers at cost. 
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